MULL AND IONA COMMUNITY TRUST

SEASONAL COUNTRYSIDE RANGER FOR MULL AND IONA

BACKGROUND

The development of a Ranger Service for Mull and Iona arose from two main strands of work:

The Mull and Iona Community Trust was set up in 1997 to implement the community led Regeneration Strategy written in 1996. As an island based charity, run by a board of local volunteers the Trust has within its Objects two key aims:

To promote trade and industry for the benefit of the general public, and

To protect and / or preserve the environment for the benefit of the general public.

The Trust led the first phase of community consultation which provided input into an SNH funded report on a Visitor Management and Interpretative Strategy for Mull and Iona, published in May 1999. One key recommendation of this research was that a Countryside Ranger Service should be set up. SNH (a major funder of ranger services) was keen to assist.

A parallel development came from the Forestry Commission who were seeking ways to exploit the recreational potential of their resources on Mull. FC was looking for partners to develop a 'ranger type' service for the benefit of local residents and the many thousands of visitors who come to Mull and Iona each year.
Thus a partnership approach led to a full time post in 1999 with the potential for an expanded seasonal ranger service in future years using part time guides. In 2004, Argyll & Bute Council joined the Ranger Steering Group, and the Ranger is now the first point of contact for access issues on Mull & Iona.

The Isle of Mull supports around a third of the Scottish breeding population of white tailed eagles. The birds are a very important part of the Scottish population as they collectively produce a small but significant proportion of the young recruited to the population each year. The birds attract considerable interest from bird watchers and the general public wishing to see the biggest bird of prey resident in the British Isles. A partnership comprising of Mull and  Iona Community Trust (MICT) Forestry Commission Scotland (FCS). Scottish Natural Heritage (SNH), Royal Society for the Protection of Birds (RSPB) Scotland and Police Scotland work together to offering viewing opportunities,. The hide allows visitors a unique experience of direct views to a sea eagle’s nest throughout the nesting period, guided by seasonally employed Rangers.
The Seasonal Ranger will undertake a mix of duties between April and the end of September 2018
JOB DESCRIPTION

The employer for the post will be the Mull & Iona Community Trust, with funding being provided by MICT, Scottish Natural Heritage (SNH), Forestry Commission Scotland, funds collected at the eagle viewing hide, and other partners.   A small Management Committee including representatives from MICT, RSPB, FCS and SNH and other partners will oversee the post.  An office base will be provided at the Forestry Commission Scotland offices at Aros.   The contract will be for a Fixed Term six months but If funding is available the contract may be extended.
The post holder will be primarily involved in the areas of visitor management, countryside and environmental education and interpretive provision throughout Mull and Iona. A significant element of time will  be based around staffing the award winning White Tailed Eagle Viewing Hides (subject to successful breeding of parent birds) and  the remainder of the time will be used in helping run an events programme and assisting in general rangering duties.
KEY RESPONSIBILITIES

Main purpose of the post:

To ensure the smooth running of the WTE viewing sites with other Partners, by providing expert guidance and information for public and special interest groups and additional nest surveillance to ensure eagle protection (approximately 4 days a week April to September)
To assist the Ranger Service in countryside and environmental education, recreational site management and visitor management by

· Ensuring a welcome for visitors to the countryside.

· Providing mediation between public land use and other rural land uses.

· Promoting awareness and understanding of the natural heritage.

· Caring and enhancing the natural heritage enjoyed by local, national and international visitors.
             (Approximately 1 day a week April to September)
Main duties and responsibilities:

Sea Eagle Hide.

· General organisation of rota’s, briefings for other staff and volunteers and liaison with the sub-contracted Booking Office in Craignure (Visit Scotland).

· Meet pre-booked parties for conducted visits to the WTE viewing hide (shared with other staff) 

· Maximize opportunities for involvement from Mull & Iona school groups in conjunction with the Mull and Iona Ranger Service during term time.

· Maintain interpretation materials at the hide and provide up to date information on eagles and other natural heritage interests to visiting public as appropriate.

· Be responsible for visitor health and safety procedures at the hide and on route to the hide.

· Record WTE activity observed while at the hide and report to Mull RSPB Officer.

· The post will be line managed by Mull and Iona Ranger Service and overseen by steering group comprising FCS, RSPB, MICT, SNH and Police Scotland and other partners
Assistant seasonal ranger.

· Promote responsible behavior in the land/forestry/marine environments.

· Respond to enquiries from the general public, including domestic, national and international visitors.

· Develop manage and lead events open to the public, as required to compliment existing provision.

· Examine and report on the condition of existing areas of public access and existing interpretation provision.

· Maintain close links with local community groups, schools, individuals, land managers, marine users and agencies.

· The post holder will also undertake other duties as required from time to time by their line manager.

The post is conditional on the successful rearing of chicks at the site. Should the nest fail and adults abandon the nest the steering group will have the right to amend the post’s focus.

PERSON SPECIFICATION

1. The postholder should have knowledge and experience in some or all of the following areas: countryside access and recreation, environmental education and interpretation, and the natural and cultural heritage of the West Highlands/Inner Hebrides. Knowledge of Mull & Iona will be a distinct advantage.

2. You should have excellent verbal communication skills, with an open and approachable style, and should also have good writing skills, as report preparation will be necessary. Word processing skills would be helpful.

3. You should be able to show initiative in the post, and have the ability to plan and undertake your work programme on a day to day basis and meet agreed targets without close supervision.  

4. If required, you should be able to set up and manage external contracts (which could include, for example, practical work on access provision or production of interpretive material) with support from the Management Committee.

5. A full, driving licence is required.  

TERMS OF EMPLOYMENT

Salary Range:
 £18,000-19,000 per annum pro rata paid monthly in arrears by BACS
Length of Contract:
6 months  -  April to end of September
Notice:


One months notice may be given on either side.
Annual Leave:

16.5 days including public holidays
Pension:
There is a company pension scheme.

Hours of Work:
37.5 hours per week, 8.30 until 4.30 with half an hour at lunch time. 


Any flexi-time needs to be first discussed with your line manager 
Nature of Work:
Occasional evening and weekend work will be a feature of this role; therefore time off in lieu is given. This needs to be first discussed with your line manager. 
Recording:
 A weekly timesheet is submitted to your line manager and a monthly one to MICT
Training:
Induction training provided, as required MICT, FCS and RSPB 

Scotland staff.
Specialist training needs will be identified at your first month’s reviews with the line manager and approved by the Management Committee.

An Appraisal will take place after 6 months.
Expenses:
Out of pocket expenses are reimbursed by BACS on a monthly basis.
Petrol:
If a private car is used, mileage can be reclaimed on a claim form at the current rate of 40p per mile. (Excludes travel from home to normal place of work (FC Office, Salen). A vehicle may be provided for work duties 
Uniform:
Safety and work clothing will be provided by the Partnership. Given the high public profile of this post a clearly identifiable 'corporate style' will be required and must be worn while on duty.
Length of Contract:
6 months from appointment. (Possibly Beginning of April   to end of September)

Place of Work:
Forestry Commission Scotland, West Argyll Forest District - Aros Office, Isle of Mull, PA72 6JP and the White Tailed Eagle Viewing Hides, with occasional work (e.g. guided walks) on private and FCS land on Mull & Iona.
